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84.82%
FRENCH POLYNESIA

3.87%
OCI

3.43%
AIR TAHITI

3.03%
SEGC

2.70%
OTHERS 1.58%

TAHITI TOURISME 0.57%
WAN HOLDING

PARTICIPATION
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KEY FIGURES 2017 LEGAL STATUS AND CAPITAL

1    DISTRIBUTION OF CAPITAL

2    MEMBERS OF THE BOARD

Public administrators representing French Polynesia, 
appointed by the Council of Ministers 

Private administrators representing the private sector

3    STATUTORY AUDITOR

SINCE 22ND NOVEMBER 2011,
CAPITAL AMOUNTS TO
1 622 956 875 XPF
AND IS DISTRIBUTED AS FOLLOWS
ON 31ST DECEMBER 2017:

BILLION XPF
NET INCOME
(APPROX. 17 MILLION EUROS)

2
-10%
FROM 2016

BILLION XPF 
SALES REVENUE
(APPROX. 297 MILLION EUROS)

35.4
REVENUE EQUIVALENT TO 2016

3

BILLION XPF 
SELF-FINANCING CAPACITY
(APPROX. 40 MILLION EUROS)

4.8

484 722
PASSENGERS
TRANSPORTED

+1%
FROM 2016

+0.8%
FROM 2016

17 912
FLIGHT HOURS
FOR 1 631 COMMERCIAL FLIGHTS

790
EMPLOYEES
ON 31 DECEMBER 2017
(OF WHICH 399 FLIGHT CREW)

129 786
CLUB TIARE MEMBERS

+8.2%
FROM 2016

BILLION XPF
IN OPERATING INCOME
(APPROX. 25.3 MILLION EUROS)
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HUMAN RESOURCES

1    COMPANY ORGANIZATION

2    DISTRIBUTION OF HUMAN RESOURCES Distribution of Air Tahiti Nui workforce by gender

44%
CABIN CREW

20.7%
TECHNICIANS

SUPERVISORS

9.5%
EXECUTIVES

14.8%
EMPLOYEES

WORKERS

11%
TECHNICAL

CREW

WORKFORCE DISTRIBUTION 
BY OCCUPATIONAL CATEGORIES

46.2%
LAX

29.2%
CDG

15.4%
NRT

7.7%
AKL

1.5%
SYD

WORKFORCE DISTRIBUTION 
IN EXTERNAL STATIONS 

Michel MONVOISIN
Chairman Chief 
Executive Officer

Mathieu BECHONNET
Chief Operating Officer

MANAGING DIRECTOR SALES     
Christopher KORENKE

SUPPORT MANAGEMENT MANAGING DIRECTOR OPERATIONS
Raymond TOPIN - Responsible Manager

Director Americas
Nicholas PANZA

Director France Europe
Jean-Marc HASTINGS

Director Asia
Atsushi CHINO

Director Pacific
Alan ROMAN

Market Manager Brazil
Thomas REBERGUE

Sales Director
Christopher KORENKE 
(interim)

Marketing and 
Communications Director
Torea COLAS

Customer Services 
Director
Vaitea KOHLER

Director of Revenue 
Management, Pricing, 
Program and Alliances
Christophe LE GALL

Director of Finance 
and Administration 
Christophe VAN NIEL

Director of Human 
Resources and Legal affairs
Julien FINCK

Director of Administration 
and Organization
Heifara MORIENNE

Information Systems 
Director
Laurent HUSSON

Management System 
Director
Gilles BERNEDE

Technical Director
Yannick MERMET

Director of Ground 
Operations - Stations 
- Freight 
Céline CLAEYS

Flight Operations 
Director
Lionel CARRIÈRE

Commercial Crew 
Manager
Éric DELCUVELLERIE

REGIONAL DIRECTORS

790 EMPLOYEES
ON DECEMBER 31ST 2017

GENERAL MANAGEMENT
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3    EVOLUTION OF WORKFORCE

4    INDICATORS FOR POLYNESIA  

5    TOTAL PAYROLL 

6    PROFESSIONAL TRAINING 

NUMBER OF STAFF HIRED IN 2017 
BY OCCUPATIONAL CATEGORY

(BOTH TEMPORARY AND PERMANENT CONTRACTS)

34%
EMPLOYEES

WORKERS

30%
TECHNICIANS

SUPERVISORS

30%
CABIN CREW

4%
TECHNICAL

CREW

2%
EXECUTIVES

78 MILLION XPF  
DEVOTED 
TO TRAINING
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QUALITY APPROACH 
OF THE ORGANIZATION

1    TUA RATA

2    DIGITIZATION OF CLIENT AND EMPLOYEE EXPERIENCE  

After its deployment within the major air transport 
companies, Air Tahiti Nui is the second French airline to
implement the eWAS (Enhanced Weather Awareness
System) solution, which is a weather risk prevention 
system for flights. By cross-checking the forecast data of
multi-providers such as Météo France, Schneider Electric,
and US NOAA, etc., the application proposes a dynamic
and interactive display of forecast models informing pilots
with great precision of the meteorological hazards 
they will have to face during their cruise. Thanks to an 
anticipation of turbulence and a global vision of the 
significant dangerous phenomena for aviation, pilots and
operations control center (OCC) agents can thus offer
more comfortable flights for passengers. This is a major
step forward not only in terms of safety but also in the
working conditions for flight crews who are also exposed
to in-flight weather phenomena. 
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An approach that has taken flight A committed approach to environmental policy 

Instilling a collective dynamic to health 

A strong development of acts of solidarity

The first sustainable development report 2016 

OUR 10 CSR COMMITMENTS

ENSURING RESPONSIBLE
OPERATIONS FOR THE 

BENEFIT OF PASSENGERS
AND FREIGHT TO/FROM 

POLYNESIA

Guarantee

the health and safety of
our clients (internal and
external) and goods

transported

Maintain

a sustainable 
relationship with 
our stakeholders

(clients, partners etc.)

REDUCING OUR 
ENVIRONMENTAL 
FOOTPRINT

Reduce

our emissions and 
participate in the fight
against global warming

Mitigate

the environmental 
impact of our activity
(energy performance,

waste) 

1

2

3

4

Contribute

to the preservation of 
the destination Tahiti 
and its biodiversity

5

PROMOTING QUALITY 
OF LIFE AT WORK FOR 
OUR EMPLOYEES

Share

a common vision and
maintain the foundations

of a trust-based 
relationship

Ensure

health and safety 
in the workplace

6

7

Develop

skills and support 
employee individual 

development

8

ACCOMPANYING 
THE DEVELOPMENT 
OF POLYNESIA

Integrate

sustainable 
development into 
our activity and 
our culture

Support

and encourage 
economic development
projects in the country
(tourism industry, 

social innovation etc.) 

9

10

RESPONSIBLE 
AND SUSTAINABLE
OPERATIONS

ENVIRONMENTAL
FOOTPRINT

RESPONSIBLE 
EMPLOYER

VECTOR FOR 
DEVELOPMENT

3    COMPANY SOCIAL RESPONSABILITY 

Scan this QR code to download 
the first Air Tahiti Nui CSR report 

Waste-sorting, energy saving, optimized travel (car 
pooling, mobility challenges): the mobilization of 
employees through eco-gestures in the offices was 
rewarded by a silver cube for Air Tahiti Nui’s first 
participation in the national CUBE 2020 competition 
organized by the ‘

– IFPEB’ (French Institute for Building 
Performance) which promotes energy-saving tertiary 
buildings thanks to the eco-gestures of their occupants. 
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Information Systems Security (ISS) The Compliance and Risks Committee

The Management System Division (MSD)

1. Compliance rate: 1st out of 24 (16th in 2016);

2. Capacity to restore compliance: 9th out of 24 (12th

in 2016).

Internal Control (IC)

Internal Audit (IC)

4    COMPLIANCE AND RISKS 1
COMPLIANCE RATE

16TH IN 2016

ST

OUT 
OF 24
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6th RENEWAL
OF CERTIFICATION
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FLIGHT ACTIVITY

1    CERTIFICATES AND LICENSES 2    ETOPS

3    THE NETWORK

AIR TAHITI NUI
OFFERS ROUTES
TO 50 CITIES
THANKS TO ITS
CODE-SHARE PARTNERS
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46 INTERLINE
AGREEMENTS

1 631 FLIGHTS
IN 2017 FOR

17 912
FLIGHT HOURS

                                                                                            

4    FLIGHT SCHEDULE

Frequency of service per route

Annual number of flights per route  

Frequency of weekly services 
by code-share partners*
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5    RENEWAL OF THE AIR TAHITI NUI FLEET
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POERAVA BUSINESS

MOANA PREMIUM

MOANA ECONOMY
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TRAFFIC AND 
BUSINESS RESULTS

1    TAHITI-BOUND TRAFFIC  

65.5%
OF INTERNATIONAL TRAFFIC 
TRANSPORTED BY AIR TAHITI NUI
(-1 PT COMPARED TO 2016)

Total passengers all routes 

                                              

65.5%
AIR TAHITI NUI

13.6%
AIR FRANCE

9.3%
AIR NEW ZEALAND

4.3%
HAWAIIAN AIRLINES

3.7%
LATAM

3%
AIR CALIN

0.6%
AIR TAHITI

MARKET SHARES BY AIRLINE 
ARRIVAL & DEPARTURE FLOW 

2    RESULTS  EVOLUTION OF ATN FARE PAYING PASSENGERS BY ROUTE 

Evolution of number of passengers transported by route

                                                                                           

484 722
PASSENGERS
TRANSPORTED IN 2017

+1%
FROM 2016

Average passenger load factor 
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3    TOURIST TRAFFIC 

Tourist traffic bound for the islands of Tahiti 

                                                             

69.2%
AIR TAHITI NUI

12.3%
AIR FRANCE

8.3%
AIR NEW ZEALAND

3.9%
LATAM

3%
HAWAIIAN AIRLINES

2.6%
AIR CALIN 0.7%

AIR TAHITI

MARKET SHARES BY AIRLINE 
TOURIST TRAFFIC

Evolution of tourists by origin 

                                                                

NORTH AMERICA

LEADING 
SOURCE MARKET
FOR FRENCH POLYNESIA
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137 772
TOURISTS TRANSPORTED
IN 2017 BY AIR TAHITI NUI
(APPROX. 70% MARKET SHARES)
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4    FREIGHT REVENUE   5    CHARTER ACTIVITY  

Comparative table of freight revenue and tonnage in 2016 and 2017

                                                                

9 512 TONNES
OF FREIGHT TRANSPORTED
FOR 2.9 BILLION XPF IN REVENUE

46%
LAX

21%
CDG

12%
NRT

13%
PPT

8%
AKL

DISTRIBUTION OF TONNAGE 
TRANSPORTED BY ORIGIN(1) 

414 
MILLION XPF
IN REVENUE
GENERATED FROM
CHARTER FLIGHTS
(-16% FROM 2016)

Comparative table of charter activity in 2016 and 2017

                                                                                                                 

Nbr flight hours

Revenue (M XPF)
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ATN’S ACTIVE ROLE 
IN THE DEVELOPMENT 
OF POLYNESIAN TOURISM 

1    AIR TAHITI NUI’S NEW BRAND IMAGE

Our regional directorates, 
spearheading promotional activities 

2    PROMOTIONAL AND ADVERTIZING POLICY 
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Development of the South American market 

Optimization of presence on the Web 

3    LOYALTY PROGRAM

4    CUSTOMER SATISFACTION POLICY

OVERALL 
APPRECIATION OF IN-

FLIGHT ENTERTAINMENT

APPRECIATION
OF CREW 

OVERALL 
APPRECIATION 

OF CABIN

OVERALL 
APPRECIATION OF

FOOD AND BEVERAGES

OVERALL 
APPRECIATION 
OF CHECK-IN

SCORE 
(ANNUAL 
AVERAGE) 
2017

Strengths identified by our customers

©
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https://voetahiti.com.br
www.airtahitinui.com
www.airtahitinui.com
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FINANCIAL RESULTS 

Assets balance sheet in million xpf and million euros

Non-current liabilities in million xpf and million euros

Fixed assets

Current assets

Equity and provisions

Liabilities

OPERATING INCOME  
REPRESENTS 8.5% 
OF TURNOVER

1    ASSETS BALANCE SHEET 2    NON-CURRENT LIABILITIES 
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3    INCOME STATEMENT

Income statement in million xpf and million euros

OUTLOOK 2018

©
 A
TN



Scan this QR code and find this report on 
www.airtahitinui.com

BP 1673 - 98713 Papeete - Tahiti - French Polynesia
Tel: (00 689) 40.46.03.03 - Fax: (00 689) 40.46.02.90

www.airtahitinui.com
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